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National Capital Region 
Disaster Training Mini-Institute
September 27–28, 2008
Location:

National Capital Area Chapter Headquarters
American Red Cross
8550 Arlington Blvd.
Fairfax, VA  22031
2008 Regional Disaster Mini-Institute Training Schedule
Location:  ARC National Capital Area Chapter HQs, 8550 Arlington Blvd., Fairfax, VA  22031
	SATURDAY, SEPTEMBER 27th
	SUNDAY, SEPTEMBER 28th

	Saturday

September 27

8:30 a.m. until 12:00 p.m.
	Saturday

September 27

1:00 p.m. until 5:00 p.m.
	Saturday

September 27

8:30 a.m. until 5:00 p.m.
	Sunday
September 28

8:30 a.m. until 12:00 p.m.
	Sunday
September 28

1:00 p.m. until 5:00 p.m.
	Sunday
September 28

8:30 a.m. until 5:00 p.m.

	Fulfilling Our Mission


	Mass Care:  An Overview
	Collaborating to Ensure Effective Service Delivery (Day 1 of 2)

	Disaster Mental Health:  
An Overview
	Psychological First Aid
	Client Casework:  Providing Emergency Assistance

	Logistics:  An Overview
	Logistics Simulation
	Disaster Instructor 
Specialty Training 
(Day 1 of 2)

	Financial and Statiscal Information Management
	Shelter Simulation
	Collaborating to Ensure Effective Service Delivery (Day 2 of 2)

	
	
	Health Services Response Workshop
	*Fundamentals of 
Disaster Assessment
	Weapons of Mass Destruction/Terrorism:  
An Overview

	Disaster Instructor 
Specialty Training 
(Day 2 of 2)

	
	
	Foundations of Disaster Mental Health
	Shelter Operations
	Supporting Emergency Planning for Vulnerable Individuals and Their Families

	ERV:  Ready, Set, Roll
(Emergency Response Vehicle)

	
	
	*Fundamentals of Disaster Public Affairs:  
The Local Response


	
	
	Supervision In Disaster 
(Day 2 of 2)

	
	
	Supervision In Disaster 
(Day 1 of 2)


	
	
	

	
	
	NCR Trailer Towing Workshop


	
	
	


*Courses marked with an asterisk (*) have an on-line component which must be completed prior to the course. Students are required to print out and bring their online course completion certificate with them to class. To connect to the online Learning Management System (LMS), Red Cross paid and volunteer staff should consult their local chapter’s disaster services department. Partners and other participants may contact Ken Briggs (kbriggs@arlingtonredcross.org).
**Lunch, snacks and all course materials will be provided at no cost to the participants.
***Participants are responsible for their own lodging, transportation and evening meal. A list of potential hotels follows.
This training is supported with funds provided by the U.S. Department of Homeland Security

Course Descriptions
Client Casework:  Providing Emergency Assistance                  



Length: 1 day

Course Description:  Client Casework is an instructor-led, video-supported course designed to train Red

Cross caseworkers how to conduct effective client interviews and provide appropriate assistance to help meet a client’s immediate disaster-caused or disaster-aggravated needs.  This learning experience consists of a series of short instructor and video presentations interleavedinterweaved with class discussions, which focus on the skills, knowledge and attitudes required of a Red Cross caseworker.  This learning experience culminates in an interactive, hands-on simulated activity during which participants are provided the opportunity to conduct interviews, assess client needs and determine the appropriate assistance, using the tools and resources available to caseworkers.

Prerequisites:  Required Fulfilling Our Mission:  Translating Your Compassion Into Community Action 

Collaborating to Ensure Effective Service Delivery (CEED) 



Length: 2 days 

Introduces what a liaison is and what a liaison does – how to collaborate with diverse internal 

and external stakeholders to ensure effective service delivery in a manner that yields community 

trust in, appreciation for, and good will toward the American Red Cross. 

Prerequisites: Fulfilling Our Mission, Familiarity with Red Cross programs and services and how they support service delivery 

Disaster Instructor Specialty Training (DIST) 





Length: 2 days 

Designed to enhance and refine the presentation skills of instructor candidates for basic level 

disaster courses. 

Prerequisites: Fulfilling Our Mission, Mass Care Overview, Fundamentals of Instruction and Facilitation 

Three other basic level training courses, to include the one the candidate intends to teach 

Sufficient operations knowledge and experience to be able to accurately convey the 

concepts, principles, and procedures contained in the course the candidate intends to teach; and to be able to answer participants’ questions 

Disaster Mental Health:  An Overview 






Length:  3 hours

The purpose of this basic level Disaster Services training is to help participants understand the roles, responsibilities and benefits of the Disaster Mental Health activity within Individual Client Services.  Participants will learn how Disaster Mental Health supports both the disaster relief operations workers and clients within the disaster-affected community.

Prerequisites:  There are no prerequisites for this course.
Emergency Operations Center/Incident Command Liaison (EOC/ICL)


Length: 1 day 
Provides operational training and material for individuals being assigned to work in an 

Emergency Operations Center (EOC) or other emergency management setting. 

Prerequisites: Collaborating to Ensure Effective Service Delivery 

Recommended: IS-100 Introduction to the Incident Command System

IS-200 Basic Incident Command System 

IS-700 National Incident Management System 

IS-800 National Response Plan 

ERVs:  Ready, Set, Roll 








Length:  1 day

This course is designed to provide learners with the opportunity to learn about and use an Emergency Response Vehicle (ERV) and all related equipment.

Prerequistes:  Required:  Mass Care Overview DSMCC200A, Valid driver’s license, Satisfactory Department of Motor Vehicle (DMV) Report, Defensive Driving Course Certificate,    Recommended:  Logistics:  An Overview ARC 3071-1

This course is designed into two parts:

Part One is delivered as an instructor-facilitated classroom learning experience.

Part Two consists of the ERV orientation and a road test

Successful completion of the above is required in order to complete this course.

Financial & Statistical Information Management                                                          Length:  4.5 hours

The purpose of this basic-level disaster services course is to prepare Red Cross employees and volunteers to perform the tasks of a Financial & Statistical Information Management (FSI) service associate on a disaster relief operation.

Prerequisites:  Client Casework:  Providing Emergency Assistance
Recommended:  Participants will benefit from having Individual Client Services casework experience issuing Client Assistance Cards (CACs) and Disbursing Orders (Dos).

Foundations of Disaster Mental Health                                                                         Length: 1 day 

This course is for anyone who is assigned to Disaster Mental Health (DMH). It allows 

participants to apply their learning to real-world examples that reflect the work-related 

challenges experienced by DMH. 

Prerequisites:  Mental health professional with a current state license (includes counselor, marriage and 

Family therapist, psychiatrist, psychologist, registered nurse with psychiatric nursing 

experience and training beyond the normal RN rotation, or a social worker) 

Note:  Participants in this course must provide a copy of their license with their applications.  Partner agencies will need to provide their name, address, telephone number, name of partner service and fax a copy of their current license with their registration to take the course.  

Fulfilling Our Mission: Translating Your Compassion into Community Action (FOM)      Length:  4 hours
A basic, entry level instructor-led course, which introduces potential disaster volunteers and members of other local agencies to the role of the Red Cross in the community's actions in preparing for, responding to and recovering from emergencies and disasters. The course will enable individual volunteers to translate their care and compassion for their community into action and provide information to other community agencies on Red Cross work and possible partnership in preparation for and response to a disaster.
Prerequisites:  Recommended-Introduction to Disaster Services

Fundamentals of Disaster Assessment                                                                          Length:  4 hours

This is a blended learning courses consisting of two components, online and instructor-led.  Successful completion of both course components is required to receive a certificate of course completion.  This classroom portion will reinforce and build upon content presented in the online component while providing participants with the opportunity to apply their knowledge and develop skills in Disaster Assessment through applied learning activities.

Prerequisites:  Fulfilling Our Mission:  Translating Your Compassion into Community Action

Successful completion of the on-line training component Part 1 Fundamentals of Disaster Assessment

Fundamentals of Chapter Disaster Operations Management (FCDOM)                             Length: 2 days 
An interactive, instructor led course, designed to train Disaster Services leadership paid and 

Volunteer staff to perform the fundamental roles and responsibilities of directing a disaster relief 

operation. 

Prerequisites: Fulfilling Our Mission 

Client Casework: Providing Emergency Assistance 

Mass Care Overview 

Fundamentals of Disaster Assessment (online component) 

Financial and Statistical Information Management 

Client Assistance Cards: Financial and Statistical Information Management Workers 

Collaborating to Ensure Effective Service Delivery 

Fundamentals of Disaster Public Affairs:  The Local Response                                        Length:  1 day

This is a facilitator-led course that introduces Red Cross communicators to the critical task necessary to initiate a chapter disaster public affairs response.  

Prerequisites:  Fulfilling our Mission:  Translating Your Compassion into Community Action; Disaster Public Affairs Overview

Recommended:  Client Casework:  Providing Emergency Assistance; Mass Care Overview; Fundamentals of Disaster Assessment; Disaster Fundraising:  Preparing and Responding in Chapters; and Shelter Operations

Health Services Response Workshop                                                                           Length: 1 day 
An instructor-led workshop designed to orient licensed health professionals to the roles and 

responsibilities of a Health Services Associate when working on behalf of the American Red 

Cross to meet the disaster-related health needs of clients.

Prerequisites: Fulfilling Our Mission 

Recommended: Serving People with Disabilities Following a Disaster, Client Casework: Providing Emergency Assistance, Shelter Operations, Staff Health: Deploying a Healthy Workforce, Client Assistance Training 

Note:  Participants in this course must provide a copy of their license with their applications.  Partner agencies will need to provide their name, address, telephone number, and the name of the partner service and fax a copy of their current license with their registration for the course.  

Logistics:  An Overview                                                                                              Length:  3 hours

This course is designed to give the learners an overview of the Material Support Services group and the activities associated with it.  The course consists of lectures and group activities.

Prerequisites:  Fulfilling Our Mission:  Translating Your Compassion into Community Action

Logistics Simulation                                                                                                    Length:  4 hours

The purpose of this training is to provide participants an opportunity to practice the knowledge and skills needed to run a successful logistical operation in their local chapter.

Prerequisites:  Logistics:  An Overview
Mass Care Overview 









Length:  3 hours

The purpose of this basic level Disaster Services training is to provide an overview of the activities performed by the Mass Care group in support of a disaster relief operation.

Prerequisites:  Fulfilling Our Mission:  Translating Your Compassion into Community Action
NCR Trailer Towing Workshop 







Length:  1 day

This workshop will train you to load the National Capital Region Shelter Trailers, attach them to a tow hitch, and move them safely, using the new Utility Trucks deployed recently for this purpose to ARC chapters and offices throughout our region.

Requirements:  A valid driver’s license.  Defensive driving and First Aid/CPR will need to be completed or updated within a reasonable time after completing the workshop.  Towing these small trailers does NOT require a Commercial Drivers License (CDL).
Psychological First Aid 








Length:  4 hours

This basic level Disaster Services courses consists of five separate segments and a self-review questionnaire which is completed after the training has been completed.  The course provides a framework for understanding the factors that affect stress responses in disaster relief workers and the clients they serve.  In addition, it provides practical suggestions about what you can say and does as you practice the principles of Psychological First Aid.

Prerequisites:  Fulfilling Our Mission:  Translating Your Compassion Into Community Action; Working with Total Diversity
Shelter Operations 









Length:  3 hours

The purpose of this basic level Disaster Services course is to prepare employees and volunteers of the Red Cross and other agencies to manage shelter operations effectively and sensitively as a team while meeting the needs of people displaced as a result of a disaster.

Prerequisites:  Community Services Overview or Mass Care Overview

Shelter Simulation 









Length:  3.5 hours

The purpose of this training is to provide participants with an opportunity to apply the knowledge, skills and abilities required to operate a successful shelter.

Prerequisites:  Shelter Operations

Materials:  Participants should bring their workbooks from the Shelter Operations course for use during the simulation.

Supervision in Disaster (SID) 







Length: 2 days 

This course addresses supervisory issues on a disaster relief operation through a simulation exercise. 

Prerequisites: The basic or intermediate course for the group/activity in which the applicant expects to 

become a supervisor, experience as a worker in the group/activity in which the applicant expects to become a 

supervisor. 
Supporting Emergency Planning for Vulnerable Individuals and Their Families
Length:  4hours

Center for Disability and Special Needs Preparedness
This course provides training for staff of service provider organizations in the use of planner materials to be used either independently or semi-independently by individuals that are served by their organizations in the National Capital Region.  This template for organizations to use to help prepare vulnerable populations they support to plan for a disaster.  The template development was funded under a grant from the Urban Area Security Initiative from the Department of Homeland Security (DHS) through the Metropolitan Washington Council of Governments.  Planning materials will be provided during the training in the use of the Disaster Preparedness Planner and the Disaster Readiness Planning Guide (designed for individuals who provide assistance in the individual planning process).

Prerequisites: There are no prerequisites for this course.  

Weapons of Mass Destruction/Terrorism:  An Overview 




Length:  3.5 hours

The purpose of this course is to provide basic information about the issues and safety concerns related to responding to a disaster incident in an environment involving Weapons of Mass Destruction/Terrorism (WMD/T).  Participants will learn about the knowledge, skills and abilities needed by disaster workers performing duties in this environment.

Prerequisites:  None

Recommended:  Fulfilling Our Mission:  Translating Your Compassion Into Community Action

Accommodations

A list of recommended hotel (s) has been included for those requiring it. Hotel reservations and costs are the responsibility of each individual participant, with the exception of instructors who are assigned to teach and who reside outside the national capital region.

	Residence Inn-Fairfax Merrifield
(703) 573-5200  
	8125 Gatehouse Rd
Falls Church, VA 

	Homewood Suites-Falls Church
(703) 560-6644  
	8130 Porter Rd
Falls Church, VA 

	Courtyard-Vienna
(703) 573-9555  
	2722 Gallows Rd
Vienna, VA 

	Aptara
(703) 891-4201  
	3110 Fairview Park Dr
Falls Church, VA 

	Marriott-Fairview Park
(703) 849-9400  
	3111 Fairview Park Dr
Falls Church, VA 

	Econo Lodge
(703) 273-1160  
	9700 Fairfax Blvd
Fairfax, VA 


How to Register

1. Complete the following registration form, including 5898Hs for each course attending; along with form of payment (if applicable) to the address below.
· If you are affiliated with the American Red Cross, submit the registration to your local Red Cross Chapter for approval.  Your local Chapter will review your application and submit it to the Arlington Chapter (c/o Ken Briggs) if approved.

· If you are not yet affiliated with the American Red Cross, please submit your application -- by fax, email (scan of original copy), or regular mail to:  
Arlington County Chapter of the American Red Cross

Attention: Disaster Training Institute/Ken Briggs

4333 Arlington Blvd.

Arlington, VA 22203

FAX: 703-527-2705

E-mail: kbriggs@arlingtonredcross.org
· If you represent an agency serving the National Capital Region
 (NCR) there will be no charge for your courses.  If you are coming from outside the National Capital Region please submit payment with your application. (Note: Please make checks payable to Arlington County Chapter ARC)
2. A verification notice containing approvals and course specifics will be sent via e-mail within three business days of your application’s receipt. 
3. If you are unable to attend after being accepted to a course, you must contact Ken Briggs (kbriggs@arlingtonrecross.org) at the Arlington Chapter of the Red Cross  as soon as possible. Spaces are limited! 
4. Please visit www.arcncrc.org for updated information on course schedules.
Completed applications are due no later than 5pm on Friday, September 19th!
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National Capital Region Disaster Training 
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Mini-Institute

National Capital Area Chapter HQ; 8550 Arlington Blvd.; Fairfax, VA  22031 

September 27-28, 2008

Registration Form
Complete all pages of this form, including 5898Hs for each course attending

Send forms (with payment, if applicable) to:

Arlington County Chapter of the American Red Cross

Attention: Disaster Training Institute/Ken Briggs

4333 Arlington Blvd.

Arlington, VA 22203

FAX: 703-527-2705

*All applications must be received by September 19, 2008*

Part 1: PERSONAL INFORMATION
Name:  



Address:       



 
     City:       


   State:
     
    Zip:      
Primary Phone #:      
Alternate Phone #:      
Email:      


Emergency Contact:      
Relationship:      
Day Phone#:      
Evening Phone #:      
Check One        FORMCHECKBOX 
 ARC Volunteer Staff      FORMCHECKBOX 
 ARC Chapter Paid Staff
    FORMCHECKBOX 
 ARC NHQ Staff       FORMCHECKBOX 
 Partner Agency

                             FORMCHECKBOX 
 Other       (please specify) ____________________________________
Organization of Affiliation:      




Address:       
     City:       

   State:
     
    Zip:       
Phone:      
If affiliated with the Red Cross, what is your Red Cross Chapter/Station Code:      
Chapter/Station Contact Person:       
Part 2: COURSE SELECTION
1. List each course and scheduled dates you wish to attend. 

2. A 5898H must be completed, signed by your Chapter Director or designee and submitted for each course. 

3. Incomplete applications will be returned to your chapter for corrections and, due to the extra time expended, may result in loss of class reservation. 

4. 2008 attendance fees are $25.00 per course for participants outside of the National Capital Region.  Mini-institute registration closes on September  19, 2008.

Desired Courses:








	Course Name
	Date(s)

	      
	      

	      
	      

	      
	      

	      
	      

	      
	      

	      
	      

	      
	      


Part 3: FEES


Due to grant funding restrictions, participants residing within or actively affiliated with organizations located within the National Capital Region --- Washington, D.C., MD – Montgomery & Prince George’s Counties, VA – City of Alexandria, and Arlington, Fairfax, Loudoun and Prince William Counties, and the cities within these jurisdictions --- are eligible to take these courses at no cost. 

Participants from outside this region will incur a $25.00 administrative charge per course taken. If desired, participants may use a credit card (Mastercard or Visa only). 

Course Fees
 ( #_____ courses  @ 25.00 per course )



Total Amount Due: 





$___________
Total Amount Submitted




  
$ _________

Complete all pages of this form, including 5898Hs for each course attending
Send forms (with payment, if applicable) to:

Arlington County Chapter of the American Red Cross

Attention: Disaster Training Institute/Ken Briggs

4333 Arlington Blvd.

Arlington, VA 22203

FAX: 703-527-2705

(Please make checks payable to Arlington County Chapter ARC)

For Credit Card Payments:

Card Type



MC



VISA



Card Number _________________________________________________________

Card Expiration Date ____________________

Name As It Appears On Card ______________________________________________________________

Billing Address _____________________________________________________________________________





street




city

state

zip

Registration questions?
Contact Ken Briggs -- kbriggs@arlingtonredcross.org or 703-527-3010
or Willie Clark -- wclark@arlingtonredcross.org 
[image: image4.jpg]American Red Cross



National Capital Region 
Disaster Training Addendum
ATTENTION: 
Red Cross Employees &Volunteers 
of the National Capital Region
We are excited and pleased by your interest in our training conference, as well as your desire to become a leader in Disaster Response! This conference is truly designed to build the capacity to respond to disasters in the National Capital Region. Based on previous training events, the following rules are in effect the 2008 Disaster Training Sessions. In order to participate, please review this document, sign on the signature line affirming your agreement, and submit with your registration form. 
1. I am an active, affiliated member of one of the participating area chapters: Alexandria Chapter, Arlington County Chapter, Loudoun County Chapter, National Capital Area Chapter, or Prince William Chapter. 
2. I will attend any class I sign up for -- or I will forfeit the right to attend similar training in subsequent years.
3. I will discuss any questions related to training courses I am interested in with my staff contact at my chapter, and I will read the fact sheet about the training class to be sure I meet all requirements, before I sign up for the class.
4. I understand that once I sign up for a class, I am obligated to attend and cannot change to another class once I submit the application.
Thank you for your cooperation and for understanding the need for an organized registration process. We hope you have a great experience and can put your newly acquired skills to use in your community, supporting the American Red Cross and our National Capital Region. 
Signature: ______________________________________________________________
Printed name: ___________________________________________________________
Chapter Rep: ___________________________________________________________

APPLICATION FOR TRAINING


DISASTER TRAINING SYSTEM
	Title of Course:
	 

	Location of Course:
	
	Scheduled Date:
	

	

	

	Name of Applicant:
	
	
	

	
	Last
	First
	Middle

	Address
	
	Office Phone
	 

	
	
	Home Phone
	

	Occupation
	

	If Mental Health Professional: License #, Date of Expiration & Discipline
	

	Red Cross Unit of Affiliation
	

	Red Cross Position Title
	

	 FORMCHECKBOX 

	Volunteer
	 FORMCHECKBOX 

	Chapter Employee
	 FORMCHECKBOX 

	Disaster Reserve
	 FORMCHECKBOX 

	National Employee
	 FORMCHECKBOX 

	Other
	

	

	All disaster courses have specific prerequisites of training and or experience that an applicant MUST have prior to enrollment.  Using the current fact sheet for this course, indicate below how such prerequisites have been met.

	TRAINING

	Course Title
	City and State Where Course Was Held
	Inclusive Date(s) of Course

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	EXPERIENCE

	DR No.
	Name of Operation
	Dates
	Location
	Function/Position

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	OTHER REQUIRED TRAINING AND/OR EXPERIENCE:

	

	

	REASON FOR WANTING TO TAKE THIS COURSE:

	

	I have reviewed the course fact sheet and I meet the training and experience prerequisites as indicated above.

	Signature
	
	Date
	

	APPLICANT: Submit original to Disaster Services at the chapter or unit.
	American Red Cross Form 5898H (Rev. 2-04)


	CONCURRENCES, RECOMMENDATIONS, AND APPROVALS

	S

E

C

T

I

O

N

A
	FOR CHAPTER/STATION USE ONLY

	
	Plan for use of candidate and other comments

	Date Received:
	
	

	
	

	
	 FORMCHECKBOX 

	YES-Candidate meets ALL requirements and IS recommended for appointment.

	
	 FORMCHECKBOX 

	NO-Candidate IS NOT recommended for appointment for reason(s) above.

	
	
	
	
	
	
	
	

	
	
	Date
	
	Signature of Disaster Services

 FORMCHECKBOX 
 Chairman   or    FORMCHECKBOX 
 Director
	
	Title of Designee if Signing for

Chairman or Director
	

	

	

	S

E

C

T

I

O

N

B
	FOR SERVICE AREA  USE ONLY

	
	Plan for use of candidate and other comments

	Date Received:
	
	

	
	

	
	 FORMCHECKBOX 

	YES-Candidate meets ALL requirements and IS recommended for appointment.

	
	 FORMCHECKBOX 

	NO-Candidate IS NOT recommended for appointment for reason(s) above.

	
	
	
	
	
	
	
	

	
	
	Date
	
	Signature
	
	Title
	

	

	

	S

E

C

T

I

O

N

C
	FOR TRAINING DEVELOPMENT & DELIVERY, NATIONAL HEADQUARTERS USE ONLY

	
	Plan for use of candidate and other comments

	Date Received:
	
	

	
	

	
	 FORMCHECKBOX 

	YES-Candidate meets ALL requirements and IS recommended for appointment.

	
	 FORMCHECKBOX 

	NO-Candidate IS NOT recommended for appointment for reason(s) above.

	
	
	
	
	
	
	
	

	
	
	Date
	
	Signature
	
	Title 
	

	

	

	DIRECTIONS FOR COMPLETION AND PROCESSING OF APPLICATION

	
	BASIC COURSES ONLY: Chapter or unit completes Section A.  Send to instructors.

	
	ALL INTERMEDIATE OR ADVANCED COURSES:

	
	CHAPTER OR STATION: Complete Section A.

Retain one copy.  Send original to Service Area.

	
	SERVICE AREA: Complete Section B.

Retain one copy, if desired.  

	
	TRAINING DEVELOPMENT & DELIVERY, NATIONAL HEADQUARTERS: Complete Section C.

Retain original. Notify Service Area of decision.  


� Title 10, United States Code, Section 2674 (f)(2) provides the following definition:


The term ''National Capital Region'' means the geographic area located within the boundaries of (A) the District of Columbia, (B) Montgomery and Prince Georges Counties in the State of Maryland, (C) Arlington, Fairfax, Loudoun, and Prince William Counties and the City of Alexandria in the Commonwealth of Virginia, and (D) all cities and other units of government within the geographic areas of such District, Counties, and City.





